National Taiwan University of Science and Technology Directives for Preventing and Handling Sexual Harassment
Passed at the 86th University Council meeting on June 7, 2024
1. To prevent sexual harassment and protect the rights of sexual harassment victims, the National Taiwan University of Science and Technology (Taiwan Tech) has formulated the Directives for Preventing and Handling Sexual Harassment (hereinafter referred to as “the Directives”) in accordance with Article 7, Paragraph 1, Subparagraph 2 of the Sexual Harassment Prevention Act and the Regulations of Sexual Harassment Prevention.
2. Taiwan Tech handles matters concerning the prevention and handling of sexual harassment in accordance with the Sexual Harassment Prevention Act. Except where other laws and regulations are applicable, the Directives will be in effect.
3. Excluding sexual assault crimes, sexual harassment referred to in the Directives alludes to sexual or gender-related behavior against the will of an individual and meeting any of the following circumstances:
(1)	Impair another person’s dignity and personality, or create a situation that causes another person to feel scared, hostile or offensive, or improperly affect another person’s work, education, training, services, plans, activities or routine life, expressly or implicitly, by discriminatory or insulting language and conduct, or in any other manners; and
(2)	Allow oneself or another person to provoke, lose, or impair the interest and right related to learning, work, training, service, plan, or activity on condition that another obeys or rejects the behavior.
Power-abused sexual harassment referred to in the Directives means that a person who is in charge of education, training, medical treatment, public affairs, business affairs, employment, or other relevant fields uses their power or opportunity to sexually harass another person.
The patterns of sexual harassment mentioned in the preceding two paragraphs are defined as verbal, physical, or visual harassment related to sex or gender that is against the will of others and unwelcome or the use of technological devices or the exertion of power, coercion, threats, or intimidation to make sexual connotations or demands and includes the following situations:
(1)	Words or actions that are humiliating, derogatory, hostile, or harassing;
(2)	Stalking, observing, or unwelcome pursuit;
(3)	Peeping or sneaking pictures;
(4)	Exposing private body parts;
(5)	Using telephones, faxes, electronic communication, the Internet, or other devices to display, transmit, or distribute obscene texts, sounds, images, photos, or videos;
(6)	Taking advantage of someone’s inability to resist kissing, hugging, or touching their buttocks, chest, or other private body parts; and
(7)	Other behaviors similar to the preceding 6 subparagraphs. The determination of sexual harassment referred to in the Act shall be examined on a case-by-case basis to investigate the background and the environments of the incident, the concerned party’s relationships, speeches, conducts, perceptions, understandings, or other specific facts of the respondents.
In Article 12, Paragraph 1, Subparagraph 1 of the Gender Equality in Employment Act, which pertains to acts committed by unidentified individuals in public places or places accessible to the public, the investigations related to sexual harassment incidents shall apply provisions of the Directives.
Regulations stipulated in Articles 5, 6, and 12 and Subparagraphs 1, 5, and 6 of the Directives shall apply mutatis mutandis to the crimes specified in Article 2, Subparagraph 1 of the Sexual Assault Crime Prevention Act.
4. Taiwan Tech has established a dedicated complaint hotline, fax number, and email address for handling cases of sexual harassment and gender discrimination, and this information is publicly announced in the Sexual Harassment Prevention section of Taiwan Tech Personnel Office’s official website or other appropriate locations.
5. Taiwan Tech shall strengthen the promotion of sexual harassment prevention measures and complaint channels among faculty and staff, as follows:
(1)	Taiwan Tech shall regularly organize the following activities or encourage its faculty and staff to take official leave to participate in education and training related to sexual harassment prevention, gender discrimination elimination, and gender equality promotion.
i. For Taiwan Tech faculty and staff:
(i)  Knowledge and professional competence of gender equality;
(ii)  Basic concepts, laws, and prevention of sexual harassment;
(iii) The process and methods of sexual harassment complaints; and
(iv) Other education related to sexual harassment prevention.
ii. For Taiwan Tech personnel who handle sexual harassment incidents or have management responsibility:
(i) Understand the Gender Equity Education Act, the Gender Equality in Employment Act, the Sexual Harassment Prevention Act, and how to handle incidents;
(ii) Awareness and identification of power differentials;
(iii) Effective corrections and remedial measures for sexual harassment incidents;
(iv) Victim assistance and rights protection matters; and
(v) Other education related to sexual harassment prevention.
(2)	Taiwan Tech shall adopt appropriate preventions, corrections, disciplinary punishments, and other measures to prevent sexual harassment and effectively protect the privacy of all parties.
6. Upon becoming aware of any sexual harassment incident, Taiwan Tech shall take the following effective corrective and remedial measures and ensure the safety and privacy of victims. Additionally, Taiwan Tech shall take the corrective and remedial measures described in Subparagraph 3:
(1)	Help victims with filing a complaint and preserve related evidence;
(2)	If necessary, assist in notifying the police to address the case on site; and
(3)	Review the safety of the place where the sexual harassment incident occurred.
Upon learning of sexual harassment incidents occurring in their public areas or publicly accessible places, Taiwan Tech may take the following measures:
(1)	Respect the victim’s will and reduce the possibility for the concerned parties to interact with each other;
(2)	Prevent retaliation;
(3)	Prevent the perpetrator from sexually harassing again; and
(4)	Take other measures deemed necessary.
Taiwan Tech shall regularly review the space and facilities of their public areas and publicly accessible places to prevent sexual harassment from occurring.
7. Taiwan Tech shall designate the Sexual Harassment and Gender Discrimination Complaint Arbitration Committee (hereinafter referred to as “the Committee”) to handle sexual harassment complaints in accordance with the regulations of the Directives.
8. Victims of sexual harassment or their representatives may file a complaint with the Committee in accordance with Article 14, Paragraph 3, Subparagraph 1 of the Sexual Harassment Prevention Act. If the perpetrator is the Taiwan Tech president, the complaint shall be submitted to the Ministry of Education.
A complaint for a sexual harassment incident can be filed either in writing or verbally. For a complaint filed verbally, a record thereof shall be made by the personnel or unit receiving the complaint and be read to the complainant or given to the complainant to review. Once the accuracy of the record is confirmed, the complainant is asked to sign or affix a seal.
Complaints filed in writing or records made from a verbal complaint shall contain the following information:
(1)	The complainant’s name, gender, date of birth, national ID number, service unit or school and position title, domicile or residence address and phone number;
(2)	Where the complainant has a statutory agent, the statutory agent’s name, gender, date of birth, national ID number, occupation, domicile or residence address, and phone number;
(3)	Where the applicant has an attorney, the attorney’s name, gender, date of birth, national ID number, occupation, domicile or residence address, and phone number; a power of attorney shall also be submitted;
(4)	Facts and pertinent evidence of the complaint;
(5)	The time when the sexual harassment incident occurred and became known; and
(6)	Year, month, and date of the complaint.
If a written complaint or a record made verbally does not comply with the preceding regulations but is correctable, the complainant shall be notified to make corrections within 14 days.
The deadline for sexual harassment complaint filing is as follows:
(1)	File the complaint within 2 years upon awareness of the incident, in the case of the sexual harassment incident other than power-abused sexual harassment, unless it has been more than 5 years since the sexual harassment incident took place.
(2)	File the complaint within 3 years upon awareness of the incident, in the case of the incident of power-abused sexual harassment, unless it has been more than 7 years since the sexual harassment incident took place. 
(3)	Victims who were minors when the sexual harassment incident took place may file a complaint within 3 years after reaching adulthood. Notwithstanding, any subparagraph of the preceding two subparagraphs that provides a longer time limit, said subparagraph shall apply.
If the complainant wishes to withdraw the complaint during the investigation period, the withdrawal shall be made in writing. Where a sexual harassment complaint is withdrawn or is considered withdrawn in accordance with Paragraph 5 of Article 21 of the Sexual Harassment Prevention Act, no further complaints may be filed against the same matter.
Unless the sexual harassment incidents are not to be accepted because they fall under any of the following circumstances as stipulated in Article 14, Paragraph 5 of the Sexual Harassment Prevention Act, they shall be immediately referred to the Taipei City Government to determine whether to reject the cases or to continue the investigations:
(1) If the concerned party files the complaint after the due date;
(2) If the complaint does not comply with the required forms and processes, and corrections are not made within the time limit as notified; and
(3) If a second appeal is filed against the same sexual harassment incident after the complaint is withdrawn or considered withdrawn.
9. Taiwan Tech receiving a sexual harassment case under the Gender Equity Education Act and Gender Equality in Employment Act as mentioned in the proviso of Paragraph 2, Article 1 of the Sexual Harassment Prevention Act shall transfer the case to the competent authority within 20 days of receipt and notify the parties involved.
Within 14 days of receiving a complaint that is outside of Taiwan Tech’s authority to investigate, Taiwan Tech shall scrutinize and transfer the case to the government agencies (institutions), troops, schools, police authorities, or competent authorities at the special municipality or city (county) level to investigate. If the investigation unit cannot be identified, the police authorities where the sexual harassment incident occurred shall investigate the complaint. Additionally, Taiwan Tech shall notify the parties involved and the Taipei City Government.
10. The Committee’s review procedure is as follows:
(1) Within 5 days of receiving a sexual harassment complaint, the Chair shall assign 3 members to conduct a preliminary review on whether to accept the case. For accepted complaints, the Chair shall, within 7 days of accepting the case (or the arrival of a transferred case) appoint an investigation taskforce of at least 3 members to conduct an investigation. Alternatively, the Chair may commission the Gender Equity Education Committee to assist with the investigation in accordance with the Directives. At least half of the investigation taskforce members shall be female, and taskforce members shall possess gender awareness. If the parties involved are dispatched workers under labor contracts, the investigation shall be conducted jointly with the labor contractor.
(2) After the investigation is completed, the complaint investigation taskforce members shall compile the findings into an investigation report. If the complaint is substantiated, a recommendation for disciplinary action or other appropriate measures shall be made; if the complaint is not substantiated, recommendations for necessary handling based on the circumstances shall still be made. The report shall be reviewed by the Committee and then forwarded to the Taipei City Government for processing. The report shall include the following items:
i. Causes of the sexual harassment incident, including the statements of the parties involved;
ii. Records of the investigation and interview process, including the dates and interviewees;
iii. Statements and answers of the complainant, witnesses, relevant persons, and accused party.
iv. Examination of relevant evidence; and
v. Results of the investigation and handling recommendations for the sexual harassment incident.
(3) Either party directly involved in a sexual harassment incident that does not involve power-abused sexual harassment may apply to the Taipei City Government for mediation in either a written statement or verbally.
Upon awareness of either party’s willingness to undergo mediation during the investigation of the sexual harassment incident, the Committee shall assist the party in filing with the Taipei City Government for mediation.
(4) During mediation, the investigation shall continue, unless the Taipei City Government sends a notification informing that the victim has requested for its suspension.
(5) If the recommendation for disciplinary action or the party involved (as described in Subparagraph 2) pertains to Taiwan Tech faculty and staff, the resolution shall be submitted to the Taiwan Tech president for approval and then referred to the Personnel Office or relevant unit for disciplinary action to be taken. If the party is not Taiwan Tech faculty or staff, their employing agency (institution), troop, school, or employer shall be notified or the case shall be handled in accordance with applicable laws and regulations.
11. Taiwan Tech shall complete the investigation within 2 months from the date of accepting the complaint (or the arrival of a transferred case). If necessary, this period may be extended by 1 month, and the parties involved shall be notified.
12. The Committee shall follow the principles below in its reviews:
(1) The investigation and review of a case shall adhere to the principles of objectivity, impartiality, and professionalism and shall be conducted in a confidential manner.
(2) Personnel involved in the handling, investigation, or resolution of a sexual harassment complaint shall protect the privacy and rights of the parties involved and individuals invited to assist in the investigation. Any person who, by virtue of their position or duties, becomes aware of or possesses information that could identify the victim shall keep such information confidential unless otherwise required by law. Violators may be disqualified from participation by the Chair.
(3) When convening a meeting, the Committee or complaint investigation taskforce may notify the parties involved and related parties to provide an explanation in person and provide the parties involved with sufficient opportunities for them to state their opinions and defend themselves; the case handling status should be notified in due course. Unless it is necessary to question the parties involved, repeated questioning shall be avoided, and people with related knowledge and experience may be invited to provide assistance.
(4) If a power imbalance exists between the parties or between a party and witnesses, confrontations shall be avoided.
(5) The investigator, when necessary, and without infringing the obligation of confidentiality, may produce a written document and provide it to the parties involved to read or have them informed of the summary.
(6) During the course of a complaint, investigation, detection, or trial procedure for sexual harassment incidents, no person who files a grievance, complaint, report, lawsuit, testimony, assistance, or participates in the process shall be subject to dismissal, demotion, pay reduction, or any infringement of their legal rights and benefits without legitimate cause.
(7) During the investigation of a sexual harassment incident, the victim shall, on the basis of their physical and mental conditions, be provided or referred to victim consultation services, psychological counseling, legal assistance, social welfare resources, and other necessary services. When necessary, the perpetrator may be required to undergo psychological counseling, gender equality education training, or other necessary measures.
(8) The competent authority at the special municipality or city (county) level where the victim resides shall be responsible for providing the services specified in the preceding subparagraph, which include consultation services, psychological counseling, legal assistance, social welfare resources, and other necessary services. The competent authority may work with relevant units to assist in a specific case if necessary.
(9) When the Committee is conducting the investigation, the perpetrator and any person or unit invited to help the investigation shall work with the Committee, provide related data, and refrain from evading, interrupting or rejecting the investigation. If the perpetrator evades, interrupts, or refuses to provide information without justification, the Committee shall notify the Taipei City Government to handle the matter according to Article 30 of the Sexual Harassment Prevention Act.
(10) When investigating a sexual harassment case, the Committee may request assistance from a police agency in accordance with Article 19 of the Administrative Procedure Act.
(11) When handling cases regulated by Article 25 of the Sexual Harassment Prevention Act, the victim shall be informed of their right to file a complaint with judicial authorities or report the incident to the police, and necessary assistance shall be provided.
(12) When handling sexual harassment cases, if it is found that any promotional materials, publications, broadcasts, television programs, internet content, other media, or individuals have violated Article 10 of the Sexual Harassment Prevention Act by disclosing the victim’s name or other identifying information without the exceptions specified in the Act, the National Communications Commission or competent authority of the special municipality or city/county where the victim resides may be notified for handling in accordance with Article 26 of the same Act.
13. During the investigation of a sexual harassment complaint, the investigator shall be recused under any one of the following conditions:
(1) The investigator, his/her spouse, ex-spouse, relative by blood within the fourth degree of kinship, or relative by marriage within the third degree of kinship is or once was directly involved in the incident;
(2) The investigator, his/her spouse, or ex-spouse has a relationship in joint rights or joint obligations with the parties involved in the incident;
(3) The investigator is or once was an agent or an assistant of the parties in the incident; and
(4) The investigator once was a witness or an expert witness of the incident.
Under either of the following circumstances, the concerned parties may file a recusal application against the investigator of the sexual harassment complaint:
(1) Where such investigator has failed to recuse themself voluntarily under any circumstances outlined in the preceding paragraph; and
(2) Based on any other specific facts, it is believed that the investigator involved may act in a partisan manner during the investigation.
The application mentioned in the preceding paragraph shall include reasons and facts as well as appropriate explanations, so as to be submitted to the Committee. The person requested to recuse themself may submit their personal written opinion in response to the request.
The investigator requested to recuse themself shall stop the investigation procedures before the application is accepted or rejected by the Committee. In case of emergency, the investigator shall take necessary measures.
If an investigator does not recuse themselves despite being required to in accordance with the items in Paragraph 1 and those directly involved do not file a recusal application, the Committee shall order the investigator to be recused.
14. When Taiwan Tech becomes aware that its faculty or staff is a victim in a sexual harassment case, it shall, on the basis of the victim’s needs, assist in notifying the investigating authority to handle the case in accordance with Article 11 of the Sexual Harassment Prevention Act and Article 11 of the Enforcement Rules of the Sexual Harassment Prevention Act and shall provide other necessary assistance.
15. If the perpetrator of a sexual harassment incident meets the conditions specified in Article 25, Paragraphs 5 and 6 of Article 26, Article 27, or Article 30 of the Sexual Harassment Prevention Act, the competent authority designated by each respective regulation shall impose criminal penalties or fines.
16. Official documents publicly announced by Taiwan Tech shall not disclose the victim’s name, date of birth, residence, or any other information sufficient to identify the victim.
17. Taiwan Tech shall conduct follow-up evaluations and supervision to ensure that the decisions made are effectively implemented and to prevent the recurrence of similar incidents or retaliatory actions.
18. The expenses required by the Committee shall be covered by relevant Taiwan Tech budgets.
19. The Directives will take effect upon approval by the University Council; the same procedure will apply to any amendments made.
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